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Many of our HA WALK sites are going virtual this year! Some will be celebrating on their original WALK day, but 
ALL are welcome to join us via livestream on Saturday, September 26th. This virtual experience will enable us to 
continue to support our hydrocephalus community and provide a safe option for our patients and supporters 
to connect with communities across the country as one.

To confirm the status of your WALK, please continue to check our website for updates by clicking here.  

My local WALK is now taking place virtually. How can I participate?

While we can never replace the sense of community of an in-person WALK to End Hydrocephalus, our virtual 
walk experience will have many aspects of an in-person walk! You can still create a team (either a Friends & 
Family Team or a Corporate Team) with your supporters and/or co-workers to raise money to find a cure for 
hydrocephalus. You can even get your company to become a sponsor! 

Between now and our WALK celebration, you can walk...roll…dance...jog around your neighborhood, your 
backyard, your living room or just hop on a treadmill! In fact, we’re encouraging everyone to take advantage 
NOW of the fun things you and your family are doing to stay mentally and physically healthy during social 
distancing. Your WALK Leaders will be sharing ideas to turn into challenges that you can share on social and 
ask your family, coworkers, neighbors, classmates and friends to support you as you fundraise through to your 
WALK day. 

We want to create a #HydroStrong movement to raise awareness and motivate our hydrocephalus community 
across different WALK sites and across the country! What would you do to end hydrocephalus? Use our hashtag 
so we can see! We will be highlighting people on the Hydrocephalus Association social media accounts 
through the summer and leading up to your WALK day.

Each virtual WALK may look a bit different on event day, so continue to check your email and visit the local 
WALK page for a schedule of events. Our National Celebration livestream event will be open for all participants 
to join as we celebrate the resiliency of our hydrocephalus community.

If I registered for my local WALK, do I need to register again if my WALK is only taking place 
virtually?

No need to re-register. You are already registered!

I’m not yet registered, is it too late to join the virtual WALK?

If you want to join and are not yet registered, visit our site map. Search by city, state or zip code or scroll to see 
the entire list of sites. Join the WALK closest to you or show state pride and join the one in your state. 

No WALK in your state? Join the Anywhere WALK to End Hydrocephalus! Participants will be guided by two WALK 
Leaders who will provide you with motivational resources and connect you with others via social media to 
support you in your WALK experience. Click on this link and follow the prompts to Register. 

Whether you’re joining your local WALK or the Anywhere WALK, you have the option to form a new team 
as a Team Captain, join an existing team or participate as an individual. We encourage you to invite your 
friends, family members, co-workers and everyone you know to join your team and fundraise. Teams include 
companies, organizations, families, schools and clubs that range from as few as two participants to hundreds! 

VIRTUAL FREQUENTLY  
ASKED QUESTIONS

https://secure2.convio.net/hydro/site/SPageNavigator/reus_event_list_map.html
http://site map
http://support.hydroassoc.org/site/TR/WALK/General;jsessionid=00000000.app20122a?fr_id=1610&pg=entry&NONCE_TOKEN=9421FD5151D8639402351678EAECF620
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Not only does a team fundraising effort show patients that they have a supportive community who want to 
help, but every dollar brings us closer to finding better treatment options and a cure!

Do I have to pay to register?

While all are welcome and there is no registration fee, we encourage everyone to officially register online and 
set a fundraising goal of at least $100. Raising $100 is as easy as asking 10 of your friends or family members to 
donate $10 each! Our WALK to End Hydrocephalus is about raising awareness, celebrating the resilience of our 
community, and also raising critical funds to support the work of the Hydrocephalus Association (HA). The need 
for HA and its services has not diminished due to the coronavirus. If anything, your support and the donations 
you secure are more important than ever to allow HA to continue its programs.

Each participant who individually raises at least $75 through their online participant page will receive a 
commemorative WALK to End Hydrocephalus t-shirt. There are a variety of special fundraising incentives that 
fundraisers earn at the $250, $500, $750, $1000, $2500, $5000, $7500 and $10,000 levels. Check them out here. 
The higher you reach, the faster we’ll be able to improve the lives of those living with hydrocephalus and find a 
cure.

I am unable to walk on the same day my local WALK or the National Celebration is being held. 
Can I still participate?

Absolutely! Walk…roll…dance…jog… whenever and wherever it is most convenient and safe for you! 
Fundraising takes place in the weeks and months leading up to the event. Take advantage of the fun things 
you and your family are doing to stay mentally and physically healthy during the pandemic. Be sure to share 
your videos and photos on social media using #HydroSTRONG. Contact your local WALK volunteers for help 
personalizing your experience. Make it meaningful for you and/or to get connected with another WALK to End 
Hydrocephalus taking place in a city near you.

How do I fundraise if my WALK is now only taking place virtually?

It is now more important than ever to continue to show our support for the hydrocephalus community. Whether 
through social media, email, phone, or text, the formula is always the same. Tell your network why you’re 
fundraising, whether you’re a patient battling hydrocephalus or have a loved one recently diagnosed with 
hydrocephalus. Tell your friends how hydrocephalus has affected you and your family. Tell your friends that an 
estimated 1 million Americans live with the challenges of hydrocephalus, yet there is no cure. Tell everyone that, 
currently, the only treatment for hydrocephalus requires brain surgery. Then tell them we need to find better 
treatments and a cure and invite them to be part of that miraculous achievement by making a donation to 
your fundraising efforts.

In fact, we’re encouraging everyone to take advantage of the fun things you and your family are doing to stay 
mentally and physically healthy during social distancing. We will be sharing ideas to turn into challenges that 
you can share on social and ask your family, coworkers, neighbors, classmates and friends to support you as 
you fundraise through to your WALK day. We want to create a #HydroStrong movement to raise awareness and 
motivate our hydrocephalus community across different WALK sites and across the country! What would you do 
to end hydrocephalus? 

Here are some tips on how to continue virtually fundraising:

There isn’t just one right way to raise money - everyone is different, but one of the most effective (and easiest) 
ways to raise money for the WALK to End Hydrocephalus is to launch an email campaign, Facebook fundraiser 
or letter-writing campaign (whether the letter be distributed electronically or via snail mail). WALK participants 
who reach out in this method typically raise 5 to 10 times more money than participants using other methods. 
Highlight the things you are doing to motivate people to support you! In the Participant Center, you can launch 
a fundraiser on Facebook that will be counted toward your WALK fundraising goal totals. In addition we have 
some great, pre-written email templates for you to choose from and customize. (Other fundraising tips and 

http://support.hydroassoc.org/site/DocServer/ComingSoonWALKtshirt.pdf?docID=2381
http://support.hydroassoc.org/site/DocServer/HAIR_2019_Final.pdf?docID=783
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ideas are available in the WALK Resources page.)

How will I receive my t-shirt if my WALK is only taking place virtually?

We are currently working on a plan to distribute the commemorative WALK to End Hydrocephalus t-shirt. We will 
send out a communication to all t-shirt eligible participants once this plan has been solidified.

Is there a fundraising rewards program? 

YES! When you fundraise for HA, you show the world that you can make a difference in the lives of those living 
with hydrocephalus. To thank you for your commitment and hard work, HA offers some great recognition gifts 
as rewards (click here to view this year’s prizes!) WALK participants raising $75 or more receive the WALK to End 
Hydrocephalus T-shirt.

When will I receive my recognition gift? 

Recognition gifts – except the T-shirt -- are not cumulative. WALK to End Hydrocephalus participants have 
four weeks post-event to finish collecting money to be counted toward qualifying for recognition gifts. Please 
allow 3-4 weeks after the deadline (6-8 weeks post-event) for your recognition gift redemption certificate to 
arrive. Your certificate will be sent to you via email (it will be sent from Thankyou@hydroassoc.org or US Postal 
Service.) 

IMPORTANT NOTE: If you don’t receive your redemption certificate please check your spam filter! Instructions 
for redeeming your certificate will be included. After you have redeemed your gift certificate your item will be 
shipped directly to the address you indicated when you check out.

When and how far should I walk if my local event is now part of the National Celebration?

All that matters is that you’re walking…rolling…dancing…jogging – for as long or short as you can and on 
whatever day or days you want. In fact, we’re encouraging everyone to take advantage NOW of the fun things 
you and your family are doing to stay mentally and physically healthy during social distancing. We will be 
sharing ideas to turn into challenges that you can share on social and ask your family, coworkers, neighbors, 
classmates and friends to support you as you fundraise through to your WALK day. We want to create a 
#HydroStrong movement to raise awareness and motivate our hydrocephalus community across different 
WALK sites and across the country! What would you do to end hydrocephalus? 

Our National Celebration will begin at 3PM eastern time via livestream, so be sure to join us on September 26, 
2020 for an interactive celebration with the hydrocephalus community. Link will be on WALK pages and in an 
email to all registered participants.

How can I start a team?

Visit our site map.  Search by city, state or zip code or scroll to see the entire list of sites. Join the WALK closest to 
you or show state pride and join the one in your state. No WALK in your state? Join the Anywhere WALK to End 
Hydrocephalus!

Click to the website and follow the prompts to Register. Select “Create a Team” and our registration process will 
walk you through the rest! 

Once your team is formed, enter your Participant Center to customize both your Team and personal page 
(located at the top right-hand corner of the website next to the username and password). Add a photo, 
update your team goal, and share why you are participating. You can post the link on social media and send 
emails asking your friends to join you by registering and fundraising as a member of your team. 

From your Participant Center, you can easily start a Facebook Fundraiser, too! 

http://support.hydroassoc.org/site/TR?fr_id=1610&pg=informational&sid=1113
http://support.hydroassoc.org/site/DocServer/HAIR_2019_Final.pdf?docID=783
https://secure2.convio.net/hydro/site/SPageNavigator/reus_event_list_map.html
http://support.hydroassoc.org/site/TR/WALK/General;jsessionid=00000000.app224a?fr_id=1610&pg=entry&NONCE_TOKEN=9928A7E93732F5C090C1B6DF5DC37F3C
http://support.hydroassoc.org/site/TR/WALK/General;jsessionid=00000000.app224a?fr_id=1610&pg=entry&NONCE_TOKEN=9928A7E93732F5C090C1B6DF5DC37F3C
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Why do I have two fundraising pages?

If you are a Team Captain, you will have both a personal fundraising and a team fundraising page. Both pages 
are customizable.

The function of the team page is to provide you with a url to recruit team members, allow team members to 
register and to show progress towards your team goal. 

Your personal fundraising page should be used to share your personal story and fundraise so that your 
donations are allocated to your personal fundraising goal. Only contributions to your personal fundraising will 
count towards your recognition gifts.

How do I turn in donations?

Encourage participants to donate online so those donations can be credited toward your goal right away. 
Online donations also ensure an immediate tax receipt for your donor. 

If you have offline donations, to ensure that all checks are credited to the correct participant, please enclose a 
note with the participant’s name, the participant’s phone number (in the event we have questions), the Team 
name (if applicable) and the name of the WALK site. Contributions not clearly labeled will be credited to HA’s 
overall WALK revenue and will not be eligible for recognition gifts or participant totals. 

Checks should be made payable to the Hydrocephalus Association and mailed to:  
Phyllis Rogers 
Hydrocephalus Association - Data Entry Division 
9249 South Broadway, #200-845 
Highlands Ranch, CO 80129 
Attn: WALK – name of site (for example, WALK - Atlanta or WALK - Anywhere)

How can my company match my funds?

Many companies offer matching gift programs to encourage employees to support their charities. (Example: If 
an employee of a company that matches gifts donates $50 to HA his/her company will match at a specified 
amount, sometimes as much as 100% to HA.) This means you may be able to increase your impact with a 
matching gift and move us closer to a world free of hydrocephalus. When you register and make your initial 
donation to get your fundraising started, there’s a search engine to check if your employer does matching gifts. 
Your friends and families will see the same search engine when they donate.

If you can’t find your company, you can also contact your HR office or the staff coordinating the company’s 
matching gift program. Matching gift applications should be emailed to the Hydrocephalus Association at 
matchinggifts@hydroassoc.org. 

A matching gift is credited to your fundraising total once HA receives the funds and is counted toward 
recognition gift levels.

Contact matchinggifts@hydroassoc.org for more information.

What if I have questions not answered here?

Please contact your local WALK Chair through the contact information provided on each local WALK webpage 
under Event Information. For any other questions or concerns, please email walk@hydroassoc.org, your local 
WALK site (email address is on the web page) or call (888) 598-3789 Ext. 111.

mailto:matchinggifts%40hydroassoc.org?subject=
mailto:matchinggifts%40hydroassoc.org?subject=
mailto:walk%40hydroassoc.org?subject=

